
1 © 2022 The Conference Board, Inc.  |  www.conferenceboard.org

Insert episode image here (found in project folder for the webcast at 

H:\Departments\Research Webcasts\FY2021 Webcast Files

Communications Watch
Communications Watch: CCO Reflections – Immediate Next Steps for Working 

Through the Pandemic Fog
February 24, 2022



2 © 2022 The Conference Board, Inc.  |  www.conferenceboard.org

Some of the critical questions and issues we will be 

answering today

▪ Discovered 

outcomes from 

CCOs arising from 

the pandemic

▪ Matters of 

importance for 

CCOs

▪ Key learnings from 2 

years in the extended 

pandemic

▪ Next steps for what 

CCOs are working on 

right now
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Craig E. Carroll, PhD 

(Moderator)
Communications Leader, 

M&C Center

The Conference Board

Raymond C. Jordan
Founding Principal

Highland Insights LLC

Today’s Speakers
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The context for conducting the 
Corporate Communications Practices
survey
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Audience Poll 
What external factors do you think will 
have the greatest impact on your 
business?
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Audience Poll 
What internal issues will 
your company be focusing on the most?
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New matters of importance
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Audience Poll 
Question
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Preparing for new

return-to-office realities
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NEW Podcast Series: CEO Perspectives - Insights for What’s Ahead™

Available on our website at https://www.conference-board.org/podcasts/ceo-

perspectives-podcast or on most popular podcasting platforms, including:

Hosted by our CEO, Steve Odland, this bi-monthly 

series features in-depth interviews with thought 

leaders from The Conference Board to provide 

business executives with data-driven insights to 

prepare them for what’s ahead.

https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5
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Sign in to enjoy customized, convenient access to the full range of

Member benefits – the latest research, benchmarking & data tools,

peer networks, and events delivering Trusted Insights for What’s Ahead.

Watch this short video to get started.

https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8

