In
THE CONFERENCE BOARD @

Future of Brand Building

How to Compete in an Economy Driven by Transformational Experiences




Some of the critical questions and issues we will be
answering today

= What are v’ Key drivers of v’ How create strong  v" What skills needed
"Transformation Transformation Transformation to compete in the
Economy" and Economy growth Experiences Transformation
“Transformative Economy

Experiences”
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Today’'s Speakers THE CONFERENCE BOARD @

David W. Norton Joseph Pine JP Kuehlwein
Founder Co-Founder (Moderator)

Stone Mantel and the Strategic Horizons LLP Marketing Leader, M&C
Collaboratives Center

The Conference Board
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CP E SIGN UP FOR
(NASBA) AVAILABLE CPE
v' Click the link in the CEU Request Widget to sign up CREDIT
for credit

v Stay online for the entire webcast
v Click ‘ok’ for 3 popups that occur during the program

v Credit available for participation in live webcast only
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PINE & GILMORE: PROGRESSION OF ECONOMIC VALUE

Transformations

Guide

Experiences

Stage

Services

Deliver

Make

Extract
: oSN
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STONE MANTEL: FOUR JOBS TO BE DONE AND HAPPINESS FRAMEWORK

Higher Purposed

Altruistic A, Transformative

Social

Aspirational

A

Common Cause > Personal
Preparation > Facilitated
Encounter > Gift Giving >

Current State >Guides >
New Knowledge > Goal

Reconnection that E|evateS
Through o . Within
Others Locus Self
Functional
\//
Powerful Tools / Environments Stimulus > Reflection >
> Dramatic Action > Newness / Adaptation
Newness / Adaptation
Utilitarian < Perceptive

Physical (Sensorial) © Stone Mantel 2022

6 © Stone Mantel. All rights reserved. % TshTEE'.'Es'.w.ﬁ,'LTmEL



Upcoming Webcast Programming from The Conference Board

= How to Organize For A Differentiated B2B
Customer Experience (March 30)

= The Future of Brand Building (Next: May 17)
Register for the series

=  Marketing Watch: Multicultural Consumers and
DEI (June 9)

View all of our upcoming webcast programs at
https://www.conference-board.org/webcasts/upcoming/

7 © 2022 The Conference Board, Inc. | www.conferenceboard.org


https://www.conference-board.org/webcasts/upcoming/
https://www.conference-board.org/webcast/specials/differentiated-customer-experience
https://www.conference-board.org/webcast/brand-building/May-19
https://www.conference-board.org/webcast/marketing-watch/multicultural-consumers-dei
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Geopolitics Content Hub

Updated daily with the latest insights for your
company to navigate the Russia-Ukraine Crisis

Visit https://www.conference-board.org/topics/geopalitics . i
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https://www.conference-board.org/topics/geopolitics

NEW Podcast Series: CEO Perspectives - Insights for What's Ahead ™

Hosted by our CEO, Steve Odland, this bi-monthly
series features in-depth interviews with thought
leaders from The Conference Board to provide
business executives with data-driven insights to

prepare them for what’'s ahead.

EERSPECERNE S

'nSights for Whatls AheadTM Listen & Subscribe

Available on our website at https://www.conference-board.org/podcasts/ceo-
perspectives-podcast or on most popular podcasting platforms, including:

@ ":E" kg e LISTEN ON
¥ Apple Podcasts *.1" Google Podcasts
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https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5

NOW AVAILABLE!

Conferences On-Demand

Discover the best of The Conference Board Conterences...
at your convenience, wherever you are!

Explore our growing lineup of Conferences
On-Demand and experience the full depth of

= \ the content at your own pace.
\

Y To register, visit
tv www.conference-board.org/conferences/on-demand/
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https://www.conference-board.org/conferences/on-demand/

myTCB"

Sign in to enjoy customized, convenient access to the full range of
Member benefits — the latest research, benchmarking & data tools,
peer networks, and events delivering Trusted Insights for What’s Ahead.

Watch this short video to get started.

Conferences & Data & Center & Access My Calendar
Member Events Benchmarking Councils Experts.

MY LATEST RESEARCH & INSIGHTS RENDING TOPIC

Featured Insights

Emerging Markets View: Falling
infection rates set the stage for
continued recovery

17 March, 2021 | Economy Watch Reports

P )

Salary Increase Budgets for Achieving Ambidextrous C-Suite Challenge™ 2021:
¢ 2021: Results of the 2020 Leadership: Driving “Perform Leading in a Post-COVID-19  «
Follow-up Survey & Transform” Innovation for
Step-changed Business Results
25 March, 2021 | Publication »ly Calendar
+ Data-driven Approach for

fanaging a Direct-contracted
rovider Network

F >
—
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https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8

