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Some of the critical questions and issues we will be 

answering today

▪ A ▪ B ▪ C
▪ D

What has been the 

impact of remote 

learning on K-12 

students during the 

pandemic and how 

has that impacted 

longer-standing 

challenges?

What are the 

main lessons 

and best 

practices learned 

from the crisis 

pivot to remote 

learning 

technologies?

How has the 

pandemic’s impact 

affected longer-

standing 

challenges facing 

K-12 education in 

the US?

What needs to be done 

to take advantage of the 

unique opportunities that 

remote learning design 

can contribute to 

reimagine a more 

effective, engaging, and 

equitable educational 

system?. 
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Percent of households with children in public or private school reporting that internet or computer/digital devices for educational purposes 

are “always available,” by race, ethnicity, and income

Note: Data for September 2020 refer to September 2-14, 2020 (Week 14 of the survey). Data for May 2021 refer to May 12-24, 2021 (Week 30)

Source: “Education Table 3. Computer and Internet Availability in Households with Children in Public or Private School, by Se lect Characteristics: United States,” US Census Household Pulse Survey

The digital and device divide has narrowed since the start of the pandemic, 

but internet and device availability remain least reliable in Hispanic and lower-

income households

1a. Internet availability 1b. Computer or digital device availabilityDigital or Device Gap

https://www.census.gov/programs-surveys/household-pulse-survey/data.html
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How children received education, by race, ethnicity, and income

May 2021

Source: “Education Table 2. Coronavirus Pandemic Impact on How Children Received Education for 

the 2020-2021 School Year, by Select Characteristics: United States,” US Census Household Pulse 

Survey, Week 30, May 12-24, 2021

The students least equipped for online learning are those most likely to have 

been put into virtual instruction 

▪ In Sept 2020, 65% of households reported 

children engaged in online education. By 

May 2021, this share dropped to 49%

▪ On average, students in about two-thirds of 

non-White households experienced online 

instruction, compared to 38% of White 

students
✓ A similar disparity exists between low- and 

high-income households, but the most acute 

differences occur by race and ethnicity

▪ Means that closed classrooms during the 

pandemic were composed 

disproportionately of students of color and 

those from low-income households

https://www.census.gov/programs-surveys/household-pulse-survey/data.html
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Number of days per week that children had real-time contact with 

teachers, for children enrolled in public or private school, by race, 

ethnicity, and income, May 2021

Source: “Education Table 1b. Days Spent in Live Contact with Teachers, in the Last 7 Days, Relative 

to Before the Coronavirus Pandemic, by Select Characteristics: United States,” US Census 

Household Pulse Survey, Week 30, May 12-24, 2021

Many students have fallen behind academically during the pandemic, but 

those from minority and poorer households have seen the largest setbacks

▪ Children started the 2020–2021 school year 

months behind in reading, and even more 

behind in math
✓ Vulnerable populations experienced the most 

acute learning deficits

▪ Overall, learning gaps have shrunken since 

the beginning of the school year

▪ Except for children of color and those in low-

income households that have continued to 

fall behind, exacerbating achievement gaps
Due to:

✓ The “homework gap”

✓ More likely to have been “lost” by schools

✓ Pandemic-related stressors

✓ Less live contact with teachers

https://www.census.gov/programs-surveys/household-pulse-survey/data.html
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Percent of parents reporting child experiences and well-being 

indicators by mode of child’s school instruction

Source: Table 2, COVID Experiences Survey, United States, October 8–November 13, 2020, US 

Centers for Disease Control and Prevention

Children receiving hybrid or 

virtual-only instruction during the 

pandemic were more likely to have 

experienced negative mental, 

emotional, and physical health 

outcomes

▪ Means that students of color and those from 

low-income households were 

disproportionately impacted by health 

challenges that could have long-term effects 

on learning outcomes

▪ Direct link between mental/physical health 

and academic performance suggests that 

students must feel good to perform well 

academically

https://www.cdc.gov/mmwr/volumes/70/wr/mm7011a1.htm
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Five proposals that business leaders and policymakers should implement to 

harness remote learning technology more effectively in the future

1 Narrow the digital divide

2 Address learning loss

Improve student and 

teacher wellbeing3

Until broadband is expanded nationally, states, school districts, and business leaders can 

replicate and scale interim strategies to ensure connectivity across all communities. e.g., 

extending the reach of Wi-Fi, device and Wi-Fi hotspot lending/funding programs, state-

wide connectivity agreements

Identify best practices5

Improve online learning 

models and methodologies4

Policymakers and educators should reengage students and accelerate learning through 

remedial education opportunities. e.g., expanding summer school offerings, providing 

individualized instruction through tutoring programs, adding additional instruction days to 

the academic calendar

School districts should hire additional counselors to provide social and emotional support 

for students, provide teachers counseling resources and time to prepare for hybrid or 

remote instruction to avoid burnout, and invest in ventilation and school infrastructure

Policymakers and educators should develop effective digital curricula and assessment 

tools for remote and asynchronous learning on personal devices by: increasing teacher 

training to enhance digital and online/hybrid teaching skills, assessing best practices, and 

promoting public-private partnerships to build a new digital learning infrastructure

Policymakers should establish a National Task Force to research and assess the lessons 

learned and best practices from remote learning undertaken during COVID-19. The team 

should identify and codify the best methods for testing the effectiveness of online 

learning.
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Sign in to enjoy customized, convenient access to the full range of

Member benefits – the latest research, benchmarking & data tools,

peer networks, and events delivering Trusted Insights for What’s Ahead.

Watch this short video to get started.

https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8
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NEW Podcast Series: C-Suite Perspectives - Insights for What’s Ahead™

Available on our website at https://www.conference-board.org/podcasts/c-suite-

perspectives-podcast or on most popular podcasting platforms, including:

Hosted by our CEO, Steve Odland, this bi-monthly series features 

in-depth interviews with thought leaders from The Conference Board 

to provide senior and C-suite executives with data-driven insights to 

prepare them for what’s ahead. 

In our latest episode, Dr. Lori Esposito Murray, President of the 

Committee for Economic Development, discusses the history of 

capitalism, how the system can help people from all backgrounds 

achieve economic prosperity, and how the business and policy 

communities can address its challenges to make it more 

sustainable.

https://www.conference-board.org/podcasts/c-suite-perspectives-podcast
https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5

