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How to participate in this webcast

1. Ask questions as they occur via the chat box at the bottom left of your screen. 

We will weave them into the conversation and may follow up via email if there 

are questions left at the end of the hour.

2. Feel free to download the presentation via the ‘File Download’ pod in the 

bottom center of your screen

3. You may full screen the video or PPT at any time by clicking the 4 arrows at the 

top right of the screen

4. Complete the brief evaluation at the end so we can incorporate your feedback 

into future programs

5. Share this program with your colleagues. It will be available On Demand after 

the webcast on The Conference Board website. 

http://www.conference-board.org/
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Earn Credits
▪ Stay online for the entire webcast
▪ Credit available for participation in the live webcast only

HRCI
✓ Type your full name, email address, and specify “HRCI” in the space provided

SHRM
✓ Type your full name, email address, and specify “SHRM” in the space provided

CPE
✓ Type your full name, email address, and specify “CPE” in the space provided

✓ Click ‘ok’ for 3 popups that occur during the program

http://www.conference-board.org/
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Panelists For Today

Nicholas Sutcliffe

Senior Fellow, Human Capital

The Conference Board

Nicholas Sutcliffe is a Senior Fellow in Human Capital at The Conference Board. Having 

worked in Asia since 1994, Nicholas has a deep understanding of the cultural and social 

issues that affect the region and a passionate interest in Chinese and Indian business 

relations and cultural drivers...Full Bio

Stephen Cassidy

Chief Researcher, Systems Science, BT Research & Innovation

BT

Stephen Cassidy leads BT’s research on the transformation of organisations in the future. 

This multi-disciplinary programme combines technological research and ethnographic 

studies to optimise the human-machine relationship and key behaviours of the 

organisation as a whole. Research into AI...Full Bio

Marion Devine (Moderator)

Senior Human Capital Researcher, Europe

The Conference Board

Marion Devine is Senior Researcher in Human Capital for Europe, based in TCB’s Brussels 

office. Marion brings a European perspective to TCB’s HC work and contributes across a 

broad spectrum of HC topics in support of the various HC Centers.

Marion brings a wealth of expe...Full Bio

https://www.conference-board.org/bio/index.cfm?bioid=624
https://www.conference-board.org/bio/index.cfm?bioid=7049
https://www.conference-board.org/bio/index.cfm?bioid=5946
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Employee Centricity & The Future of Work 
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AI in HR: more than a chatbot!
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Opportunities, Challenges & Risks for 
HR
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Webcasts

Future of Work series (recordings)

The Future of Talent Attraction

May 28, 2019 11:00 AM CET [11:00] (Brussels), 05:00 AM ET [05:00] (New York), 09:00 AM 

UTC [09:00]

The Future of Talent Assessment

June 04, 2019 11:00 AM CET [11:00] (Brussels), 05:00 AM ET [05:00] (New York), 09:00 

AM UTC [09:00]

The Future of Onboarding

June 18, 2019 11:00 AM CET [11:00] (Brussels), 05:00 AM ET [05:00] (New York), 09:00 

AM UTC [09:00]

The Future of Talent Management & Leadership

June 19, 2019 11:00 AM CET [11:00] (Brussels), 05:00 AM ET [05:00] (New York), 09:00 

AM UTC [09:00]

The Future of Employee Engagement & Retention

June 26, 2019 11:00 AM CET [11:00] (Brussels), 05:00 AM ET [05:00] (New York), 09:00 

AM UTC [09:00

https://www.conference-board.org/webcasts/webcastlistingtype.cfm?webcasttypeid=12
https://www.conference-board.org/webcasts/webcastdetail.cfm?webcastid=4060
https://www.conference-board.org/webcasts/webcastdetail.cfm?webcastid=4061
https://www.conference-board.org/webcasts/webcastdetail.cfm?webcastid=4062
https://www.conference-board.org/webcasts/webcastdetail.cfm?webcastid=4063
https://www.conference-board.org/webcasts/ondemand/webcastdetail.cfm?webcastid=4064
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Related Research 

Metrics for Innovation Leaders: Using Metrics to Drive Better Outcomes

The Signposts of Innovation framework provides businesses with a starting point for 

measuring both financial metrics and nonfinancial ones. Businesses can choose from the 

extensive lists only the metrics that are most applicable to their own operations—flexibility, 

customization, and simplification are essential.

Future of Work in Asia: The Digital Transformation Journey and Its Impact on How Work 

Gets Done

April 2019 | Key Business Issues

Hiring, developing, and training talent in Asia-Pacific and China will change as data 

provides critical insight into how to create customized individual retention strategies.

Driving Digital Transformation: What Does it Take to Lead?

We investigate the role of the “digital leader:” the executive or executives responsible for 

leading the company’s overall digital transformation effort. This report describes their role; 

the skills and competencies they need; who they are (their title and reporting line); and their 

career path ( functional and business experience, from inside or outside the organization).

For more click HERE

Metrics for Innovation Leaders: Using Metrics to Drive Better Outcomes
https://www.conference-board.org/publications/publicationdetail.cfm?publicationid=8444
Driving Digital Transformation: What Does It Take to Lead?
https://www.conference-board.org/publications/publicationlisting.cfm?centerId=26
https://www.conference-board.org/publications/publicationdetail.cfm?publicationid=8364
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Related Peer Networks 

Leadership, Talent & Organizational Transformation Council

The Leadership, Talent & Organizational Transformation Council in Europe focuses on 

identifying and promoting best practices on how to develop talent, create highly effective 

leaders and help organizations to improve business performance.

Asia Talent & Diversity Council

The mission of the Council is to provide its members, who are leaders in the areas of talent 

management, leadership development and organization effectiveness, with a forum for 

sharing best practices and actionable ideas.

Asia Talent Acquisition Council

The Council provides senior talent acquisition decision makers in Asia-Pacific with a 

network of professional peers who meet regularly to exchange ideas, best practices, and 

innovations related to talent acquisition strategies and operations functions.

European Engagement Institute

The Council comprises senior engagement practitioners who together share best practice 

and draw on The Conference Board’s extensive body of research into employee 

engagement & experience.

https://www.conference-board.org/councils/councildetail.cfm?councilid=90
https://www.conference-board.org/councils/councildetail.cfm?councilid=117
https://www.conference-board.org/councils/councildetail.cfm?councilid=519
https://www.conference-board.org/councils/councildetail.cfm?councilid=1020
https://www.conference-board.org/councils/about.cfm?councilid=1020


Please click on the link above to submit your 
feedback on today’s program. Your opinions are very 

important to us. Thank you for your time.

Webcast Evaluation
The 5 question survey will open in your browser window

http://tcb.qualtrics.com/SE/?SID=SV_eDqzaZjFuOArBVH&type=SP&KA=HC&time=11&region=EU&date=07022019

