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Some of the critical questions and issues we will be 

answering today

▪ Explore how 

working from home 

has impacted the 

workplace and 

affected residential 

locations

▪ Assess how 

commercial real 

estate will likely 

perform in a 

post-COVID 

world

▪ Discover the ways in 

which transportation 

and the use of 

infrastructure assets in 

urban areas have 

been altered

▪ Identify some of the 

key success factors for 

businesses challenged 

by this new reality
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Work-from-home has structurally altered the business and urban landscape 

1. WFH has increased six-fold from prepandemic trend

2. Impacts felt everywhere:

A. Businesses

1) Firms need to provide WFH to attract and retain staff

2) Research suggests that employee retention improves and worker productivity increases modestly

B. Households

1) Greater sensitivity to urban features, jobs, and amenities

C. Cities

1) More competition to attract and retain economic activity

2) Issues such as crime now carry more importance

3) City budgets under pressure due to lower property tax revenues and worker migration
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10-City Average
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Workers move to low cost, less congested metro areas; labor markets pay the 

price

1. Migration trends less volatile but continue prepandemic trend

A. Residents left large urban areas during the pandemic due to COVID-19 risks

B. While exodus did not happen, trend from large to small cities continues

2. Labor markets becoming more separated

A. Employment growth more pronounced in peripheral cities and in suburbs of big metros
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Urban infrastructure might need to be viewed differently

1. During early pandemic, transit use and aviation activity collapsed

A. Risk of infection

B. Lockdowns

2. While automobile travel recovered quickly, urban use of transit has not recovered

A. Financial sustainability of many transit agencies highly doubtful without other revenue sources

3. Inter-city and international travel continues to recover

A. Business travel likely to be affected adversely 
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Moderator

Join our next Window On webcast: The Metaverse

Episode Title

September 28, 2022
Click here to register for 

this webcast or the 

entire series

Dana M Peterson 
Executive Vice President 

& Chief Economist

The Conference Board

https://www.conference-board.org/webcast/window-on/sept28
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Enjoyed Today’s Program? 

Continue the Conversation with our Experts in the… 

Economy Strategy & Finance Center Community*

* New digital platform designed to enable private discussions among experts and peer executives within the Economy, Strategy & 

Finance Center. To learn more, contact: membership@conferenceboard.org.

https://community.conference-board.org/esf-center

Next Experts Live: 

US Economic Update: 

July Highlights

Tuesday, August 9th

11am – 11:45am ET

https://www.conference-board.org/mytcb
mailto:membership@conferenceboard.org
https://community.conference-board.org/esf-center
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Podcast Series: CEO Perspectives - Insights for What’s Ahead™

Available on our website at https://www.conference-board.org/podcasts/ceo-

perspectives-podcast or on most popular podcasting platforms, including:

Hosted by our CEO, Steve Odland, this bi-monthly 

series features in-depth interviews with thought 

leaders from The Conference Board to provide 

business executives with data-driven insights to 

prepare them for what’s ahead.

https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5

