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Zero tolerance? Company approaches on preventing and 
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Making the most of the webcast 

Ask Questions
(via the chat box)

Download 

presentation
(via the File Download)

View Full 

Screen

Share with your 

colleagues 
(available on Demand)

Tell us about your experience to help us improve our future program
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Earn Credits
▪ Stay online for the entire webcast
▪ Credit available for participation in the live webcast only

HRCI
✓ Type your full name, email address, and specify “HRCI” in the space provided

SHRM
✓ Type your full name, email address, and specify “SHRM” in the space provided

CPE
✓ Type your full name, email address, and specify “CPE” in the space provided

✓ Click ‘ok’ for 3 popups that occur during the program

http://www.conference-board.org/
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Context

▪ 40-50% of women in EU countries experience unwanted sexual advances, 
physical contact or other forms of sexual harassment at work (WEF)

▪ 68% of LGBT people have experienced harassment at work (TUC)

▪ 25% of BAME employees have experienced racial bullying or harassment 
at work (BITC)

▪ 15% of workers have experienced bullying in the last three years, 4% say 
they have been sexually harassed at work and 8% have experienced other 
forms of harassment (CIPD)
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Definitions

▪ European Union defines harassment as ‘unwanted conduct, 
bullying or other behaviour that has the purpose of creating an 
intimidating, hostile, degrading, humiliating or offensive 
environment’
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Strategy and leadership

Our benchmarking survey of 23 companies found that:

▪ 91% of companies agreed their leadership had made a clear 
commitment to eliminating harassment and bullying at work

▪ 74% have a policy on eliminating harassment and bullying at work

▪ 71% have a strategy or plan
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FOUR ACTIONS: SAFE & FAIR WORKPLACES
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POLL

▪ Has the leadership of your organisation made a clear commitment 
to eliminating harassment and bullying at work (yes/no/don’t 
know)?

▪ Does your organisation have a ‘zero tolerance’ policy aimed at 
eliminating harassment and bullying at work? (yes/no/don’t know)

▪ Does your organisation have a strategy or plan for implementing 
the policy? (yes/no/don’t know)
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Identifying risk

▪ 43% have conducted a risk assessment on harassment and 
bullying
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Raising awareness

▪ 85% provide dedicated training aimed at preventing harassment 
and bullying at work

▪ 83% make the training mandatory

▪ Training is targeted equally at leaders, managers and staff
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Reporting and responding

▪ Informal reporting, formal reporting, confidential reporting, 
anonymous reporting

▪ Most frequently-cited reporting channels: HR, manager, hotline

▪ 84% of companies provide support for victims/survivors of bullying 
and harassment
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Organisational learning

▪ 83% of companies use learning from allegations of harassment 
and bullying to inform policy, practice and behaviour for the future
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Resources

▪ Sexual harassment and harassment at work, Equality and Human Rights Commission, January 2020

https://www.equalityhumanrights.com/sites/default/files/sexual_harassment_and_harassment_at_work.pdf

▪ Managing Conflict in the Modern Workplace, CIPD, January 2020 

https://www.cipd.co.uk/knowledge/fundamentals/relations/disputes/managing-workplace-conflict-report

▪ Eliminating Violence and Harassment in the World of Work: Convention No 190, Recommendation No 206 and 

the accompanying Resolution, International Labour Organization, 2019

▪ Sexual Harassment in the Workplace: How Companies Can Prepare, Prevent, Respond, and Transform Their 

Culture, Catalyst, 2018 https://www.catalyst.org/research/sexual-harassment-in-the-workplace-how-companies-

can-prepare-prevent-respond-and-transform-their-culture/

▪ What #MeToo Means for Corporate America, Center for Talent Innovation, 2018 

https://www.talentinnovation.org/_private/assets/WhatMeTooMeans_KeyFindings-CTI.pdf

https://www.equalityhumanrights.com/sites/default/files/sexual_harassment_and_harassment_at_work.pdf
https://www.cipd.co.uk/knowledge/fundamentals/relations/disputes/managing-workplace-conflict-report
https://www.catalyst.org/research/sexual-harassment-in-the-workplace-how-companies-can-prepare-prevent-respond-and-transform-their-culture/
https://www.talentinnovation.org/_private/assets/WhatMeTooMeans_KeyFindings-CTI.pdf
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CLICK HERE
To tell us about 

your experience!

http://www.conference-board.org/
http://tcb.qualtrics.com/SE/?SID=SV_4NnznUkI8OqQljT&type=SP&KA=HC&time=2&region=EU&date=04082020

