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Critical questions for today

▪ What is keeping 

CEOs up at night?

▪ What are the 

issues that 

CCOs, CMOs 

and their teams 

can tackle?

▪ What insights do we 

have that might guide 

those actions?

▪ What questions are on 

your minds?
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Download the full report: 

www.conferenceboard.org/csuiteoutlook

Inflation, labor and supply upheavals, and a work 

culture transformation are top of mind for CEOs in 

2022. 

This is The Conference Board's 23rd annual survey 

of business leaders around the world.

Which trends are transient, and which will 

endure?

Surviving and Thriving in a Uniquely Challenging Business Environment

http://www.conferenceboard.org/csuiteoutlook
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External Factors: C-Suite Outlook 2022



6 © 2022 The Conference Board, Inc.  |  www.conferenceboard.org

Internal issues: C-Suite Outlook 2022
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1:  Inflation

Over half of CEOs globally expect elevated pricing pressures to last at least until mid-2023 or beyond. 

Globally 82% of CEOs say they currently face upward pricing pressures for inputs 
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2:  Customer-Centricity

The data reiterates the fact that CEOs know that if the customer is not happy, the other 

stakeholders will be harder to engage.

Environment, society and governance remains the long-term issue that must be 

addressed.
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3: The rise of the CCO

Managing the elevated narrative makes the role of the CCO is more important - and more 
challenging - than ever before

Overall lack of preparedness for future shocks and crises indicate elevated CCO workflow 
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4: Changing Consumer Behavior

Understanding customers in depth and monitoring— ideally predicting—attitudes, 

preferences, and behaviors is ever more important. begins to bite.
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5: Accelerating Digital



12 © 2022 The Conference Board, Inc.  |  www.conferenceboard.org

6: Hybrid Workforce

Findings indicate that one third of CEOs globally expect at least 40 percent of employees 
will work remotely after the pandemic subsides

The trade-off between flexibility and creative productivity will have to be most assiduously 
managed in the Marketing and Communications teams.



13 © 2022 The Conference Board, Inc.  |  www.conferenceboard.org

Insert conference image found in folder here: H:\Departments\Marketing\Public\Conference 

Marketing\PPT Slides for Webcasts\2021 Events. See example in next slide

* Remember to update link in Event slide

https://www.conference-board.org/events/corpcomms


14 © 2022 The Conference Board, Inc.  |  www.conferenceboard.org

NEW Podcast Series: CEO Perspectives - Insights for What’s Ahead™

Available on our website at https://www.conference-board.org/podcasts/ceo-

perspectives-podcast or on most popular podcasting platforms, including:

Hosted by our CEO, Steve Odland, this bi-monthly 

series features in-depth interviews with thought 

leaders from The Conference Board to provide 

business executives with data-driven insights to 

prepare them for what’s ahead.

https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5
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