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How to participate in this webcast

1.Ask questions as they occur via the chat box at the bottom left of your screen. We will 

weave them into the conversation and follow up via email if there are questions left at 

the end of the hour.

2.Feel free to download the presentation via the ‘File Download’ pod in the bottom 

center of your screen

3.You may full screen the video or PPT at any time by clicking the 4 arrows at the top 

right of the screen

4.Complete the brief evaluation at the end so we can incorporate your feedback into 

future programs

5.Share this program with your colleagues. It will be available On Demand after the 

webcast on The Conference Board website. 
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Earn Credits
▪ Stay online for the entire webcast
▪ Credit available for participation in the live webcast only

HRCI
✓ Type your full name, email address, and specify “HRCI” in the space provided

SHRM
✓ Type your full name, email address, and specify “SHRM” in the space provided

CPE
✓ Type your full name, email address, and specify “CPE” in the space provided

✓ Click ‘ok’ for 3 popups that occur during the program

http://www.conference-board.org/
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Panelists:

Fabiaan Van Vrekhem

Partner

Accord Group Belgium C.V.B.A.

Fabiaan Van Vrekhem has developed a broad experience in all areas of human resources, 

organizational development and leadership. He holds a degree in Commercial and 

Financial Sciences as well as an Executive MBA. He had several HR roles at Tate & Lyle, 

Campina Melkunie and Alken-Maes before h...Full Bio

Demet Tunç (Moderator)

Council Director, Customer Experience Council

The Conference Board

Demet Tunç started her career as brand manager at Colgate Palmolive in 1999. Following 

this she spent 10 years at Goodyear Dunlop, holding several Business and Marketing 

Management roles in Turkey as well as in the EMEA headquarters in Brussels. She then 

became Vice President at Ingersoll ...Full Bio

https://www.conference-board.org/bio/index.cfm?bioid=6958
https://www.conference-board.org/bio/index.cfm?bioid=6747
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How the customer experience gets disrupted
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People and organisations as two sides of the same coin
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Related Peer Networks:

Customer Experience Council

The Council’s mission is to gain insights in Customer Experience 

across industries and regions by providing a global peer-to-peer 

benchmarking and best-practice sharing program.
.

For more information contact:
Marie-Laure Bultot

+32 (0) 2 566 99 06

Marie-laure.bultot@conferenceboard.org

https://www.conference-board.org/councils/councildetail.cfm?councilid=1051
mailto:sara.murray@conferenceboard.org


Please click on the link above to submit your 
feedback on today’s program. Your opinions are 
very important to us. Thank you for your time.

Webcast Evaluation
The 5 question survey will open in your browser window

http://tcb.qualtrics.com/SE/?SID=SV_eDqzaZjFuOArBVH&type=SP&KA=CL&time=3&region=EU&date=01172019

