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Some of the critical questions and issues we will be 

answering today

▪ What’s causing the 

current turnover in 

CCOs? 

▪ What responsibilities 

do current CCOs 

have to prepare for 

change in the leader 

function?

▪ What should companies 

and their 

communications do in 

the interim?

▪ What should the new 

CCO first when they 

step into the role at a 

new organization?
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Today’s Speakers

Julie Davis
Executive Communications 

Consultant, Former VP/Head 

of Communications

Brookdale Senior Living

Lisa R. Davis
Senior Fellow

The Conference Board 

Marketing & 

Communications Center

Senior Managing Director

Teneo

Kirk Stewart
Senior Fellow

The Conference Board 

Marketing & 

Communications Center

Craig Carroll 

(Moderator)
Communications Leader, 

M&C Center

The Conference Board
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HRCI, SHRM, & CPE (NASBA)

✓ Click the link in the CEU Request Widget to sign up 

for credit 

✓ Stay online for the entire webcast 

✓ Click ‘ok’ for 3 popups that occur during the program

✓ Credit available for participation in live webcast only

Earn Credits
SIGN UP FOR 

AVAILABLE CEU 

CREDITS
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Upcoming Webcast Programming from The Conference Board

View all of our upcoming webcast programs at 

https://www.conference-board.org/webcasts/upcoming/

▪ Consumer Dynamics Watch: Multicultural 

Consumers’ Attitudes and Behaviors 

(September 14)

▪ Marketing Watch (October 28)

▪ Consumer Dynamics Watch (November 9)

▪ Communications Watch (December 6)

https://www.conference-board.org/webcasts/upcoming/
https://conference-board.org/webcast/consumer-dynamics/multicultural-consumers
https://conference-board.org/webcast/marketing-communications-watch/M-and-C-Watch-Oct-2021
https://conference-board.org/webcast/consumer-dynamics/nov-2021
https://conference-board.org/webcast/marketing-communications-watch/M-and-C-Watch-Dec-2021
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* Remember to update link in Event slide

https://conference-board.org/events/corpcomms
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NEW Podcast Series: CEO Perspectives - Insights for What’s Ahead™

Available on our website at https://www.conference-board.org/podcasts/ceo-

perspectives-podcast or on most popular podcasting platforms, including:

Hosted by our CEO, Steve Odland, this bi-monthly 

series features in-depth interviews with thought 

leaders from The Conference Board to provide 

business executives with data-driven insights to 

prepare them for what’s ahead.

https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5
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Upcoming 2021 Survey from The Conference Board

Led by our Communications Institute leader, Craig Carroll,

this updated survey from The Conference Board will provide 

senior leaders in communications with data-driven insights to 

prepare them for what’s ahead.

Contact Michelle La Marche Smith michelle.lamarchesmith@conference-board.org

or Anna Walker anna.walker@conference-board.org

at The Conference Board for more details.
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Sign in to enjoy customized, convenient access to the full range of

Member benefits – the latest research, benchmarking & data tools,

peer networks, and events delivering Trusted Insights for What’s Ahead.

Watch this short video to get started.

https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8

