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CP E (NAS BA) Sign up for available CEU

credits

v Click the link in the CEU Request Widget to sign up for credit

v’ Stay online for the entire webcast
v Click ‘ok’ for 3 popups that occur during the program

v’ Credit available for participation in live webcast only
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The Conference The Conference Board The Conference Board Gulf
Board Gulf Center for Center for Economics and
Economics and Business Research

Business Research
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In this webcast:

CEOs look at the next 6 months with a great deal of confidence.

= What are the key drivers behind this optimistic outlook? How disruptive
are the shortages of supplies and transport capacity?

= Are strains on value chains leading to changes for suppliers?

= This special webcast will also explore CEOs expectations for oll prices
and blockchain technologies.
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Gulf CEOs are least optimistic compared to CEOs in
Europe and the US in H1 2021

The Conference Board CEO Measure of Confidence ™
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Source: The Conference Board Measure of CEO Confidence for the Gulf region, H1 2021
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Significant rebound In business confidence in line with
vaccination campaigns and improving oll prices

Evolution of The Conference Board Measure of CEO Confidence™
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Months Ahead months Ahead
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Source: The Conference Board Measure of CEO Confidence for the Gulf region, H1 2021
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Recovering oll prices boosts Gulf CEOs confidence in outlook
We forecast oil prices to average $75/bbl and $72.8/bbl in Q3 and Q4 2021, respectively.

Brent average oil price ($/bbl) Gulf CEOs projections of oil prices in the

$/bbl next six months
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Source: The Conference Board Measure of CEO Confidence for the Gulf region, H1 2021
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Record-high business confidence in Europe, clashes with
capacity constraints

To what extent do you expect any of the following issues to be disruptive to your business over
the next 6 months?
Scale from 1-5,1 being not at all disruptive and 5 being very disruptive. Capacity Utlization (%)

90
Shortage of supplies (e.g. rare earth

0,
materials, chips, etc) 4%
Trade tensions 40% 85
Tight transport capacity 43% h/-//\‘
Covid-related demand restrictions 40% 80 /\’\\—Jl
Transport costs 57%
Cybersecurity 34% 75 Q2 2021 =82.5
& atilty S Average = 80
urrency volatili o
20 Peak = 84.5
Energy costs 50%
Brexit [§F3 19% 2%
65
Weak cashflow 88% 588833 3J0039232333223335533338 A
M = N « MmO o N A N o N A N A N A N A N A N A N A N A N -
0 0Jdo0dg0gddo0dgddoddgdodgdgodgodogdgodgddodgdddaaodad
M Highly disruptive M Mildly disruptive Not very disruptive e C == == Peak 2007-2020 Average 2007-2021
Note: Responses are grouped as follows: 'Not very disruptive' if an issue was rated '1" or '2', 'Mildly disruptive' if
respondents picked '3', and 'Highly disruptive' if rated '4' or '5'. . ..
Source: The Conference Board Measure of CEO Confidence™ for Europe by ERT Source: European Commission
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In Europe and in the Gulf, a majority of businesses is
reorganizing supply chains

Have you changed your company’s supply GCC

Europe chain due to the pandemic?
(N = 44) " (N = 50)

m We are not making any changes to our supplier base
m Yes, we are making/have made temporary changes to our supplier base
M Yes, we are making/have made permanent changes to our supplier base

m Yes, we are making/have made temporary changes to our supplier base,Yes,
we are making/have made permanent changes to our supplier base

Source: The Conference Board Measure of CEO Source: The Conference Board Measure of CEO
Confidence for Europe by ERT, H1 2021 Confidence for the Gulf region, H1 2021
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According to European CEOs most changes associated
with the digital transformation are happening ++now++

To what extent has, or will, the pandemic accelerate the digital
transformation of your company? By:

ongoing or  Done in the
within the next previous 12 "ot part of our

sxmonths  months Sl = European CEOS show that a
Acquiring new software to automate more tasks @ |Ot |S happenlng InSIde
companies in these days

Adopting better tools for virtual work @

Adopting digital technologies for supply chain
management

Developing new partnerships (e.g., startups,
universities)

Hiring more independent contractors/free-lance
waorkers/temporary workers

= Top priority: investing in

D

2%

@ re/upskilling training for
Hiring new talent on a permanent basis @
0%
@

employees
Investing in new machinery/robots
Investing in training programs for:;r;:s%ﬁ;sg: - H | I'I n g m O re CO ntl n g e nt
Reducing the workiorce 427, workers is not considered part
Revisiting the future split between virtual/onsite work 58% Of th e Strategy
Using data analytics/artificial intelliger:ce morle @
extensively

Note: In each row, only the percentage of the most-picked option is shown. Please refer to Table 2
in the Annex for a more detailed breakdown of how responses are distributed.
Source: The Conference Board Measure of CEO Confidence™ for Europe by ERT
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Blockchain adoption in the Gulf region still in early
stage but outlook looks promising

Benefits of adopting crypto

currency
m Not planning to use ) )
crypto currencies v"New sales by attracting first-
m In 1 vyear time buyerS.

v’ Increased size of transaction.

In 2 to 5 years

Already using crypto v Paying less transaction fees.

currencies

v Less fraud or mistakes.

Source: Forrester’s research, 2020.

Source: The Conference Board Measure of CEO Confidence for the Gulf region, H1 2021
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Tune into upcoming webcasts and
recent podcasts

Wednesday, July 28| 12 PM EST European CEOs are becoming more confident
Window On about the economy. Should you do?
Trade Wars - The Next Level Indications, Click here to listen

Thursday, July 29| 09:00 AM, 03:00 PM SGT

Economy Watch Lisa Cook on broadening participation in
Economy Watch iInnovation

Sustaining Capitalism, Click here to listen

COVID-19’s Biggest Legacy: remote Work and its
Implications for the US Post-Pandemic Labor
Market

Indications, Click here to listen
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https://conference-board.org/webcast/window-on/Window-On-July-2021
https://www.conference-board.org/webcast/economy-watch/china-view-Q3-2021-outlook
https://conference-board.org/blog/podcasts/european-ceo-confidence-2021
https://www.conference-board.org/blog/podcasts/Lisa-Cook-on-broadening-participation-in-innovation
https://www.conference-board.org/blog/podcasts/COVID-19s-Biggest-Legacy-Remote-Work-and-Its-Implications-for-the-US-Post-Pandemic-Labor-Market

