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Some of the critical questions and issues we will be answering today

▪ How care as simple as daily stress management leads to meaningful improvements for 

physical conditions like obesity or diabetes

▪ New research that supports bringing mental health care into physical chronic care 

management

▪ Practical insights on new practices employers need to implement to combat the increased 

mental health challenges their populations face
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What did 
we learn in 
2020? 



How should 
employers 
support 
employees 
in 2021 and 
beyond?



The future of employee care

Awareness Support Recovery



Reimagining HR’s role in 
employee whole health 



How can employers 
prepare their employees 
for adversity?



Everyone needs mental health. Not 
everyone needs a therapist

Address stressors, build 
resilience, and regulate 
emotions

Address a variety of 
psychiatric diagnoses and 
serious life challenges

Accurately and rapidly navigate 
external resources, health plan 
in-network/virtual referral 
sources



Mental health coaching is as 
effective as therapy

83%
of participants reduced 

stress in the first 3 
months

as measured by the clinically 
validated Perceived Stress Scale 

(PSS-10)

1 in 2
participants shifted to a 

lower stress level in 3 
months

E.g. from moderate to low*

33%
average stress score 

reduction in 6 months

from baseline PSS-10 score of 20.6 
(moderate stress)



Agenda



Strong results begin with engagement

88%
Retention at 3 

months

75
NPS

(January 2021) Vida Book of Business Outcomes by Program, Mental Health Programs (Therapy, Stress, Resilience)
Among those who have met their provider at least once

~4
Lessons per week

22
Metrics tracked 

weekly

50%
Use the app 5-7 days per week



Questions?



Thank You!

sales@vida.com
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Did you enjoy this program? 

Make sure to register and check out these other programs from the series!

And click here to register our Annual Employee Health Care Conference 

from October 28-29, 2021

Now Available On-Demand:

▪ Prioritizing Mental Health Care in 2021: The Foundation to Better Chronic Condition Care Building a 

Workforce Mental Health Strategy for 2021 and Beyond

Our Next Upcoming Webcast:

▪ One-size-fits-all Health Care is Not Working: Localized health care is the alternative to the status quo

(March 24)

https://www.conference-board.org/webcast/employee-healthcare-webcasts/embright-march2021
https://www.conference-board.org/webcast/employee-healthcare-webcasts/embright-march2021
https://www.conference-board.org/webcast/employee-healthcare-webcasts/vida-march2021
https://www.conference-board.org/webcast/employee-healthcare-webcasts/lyra-march2021
https://www.conference-board.org/webcast/employee-healthcare-webcasts/embright-march2021
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Human Capital Insights 
A podcast series brought to you by The Conference Board 

Human Capital Center

The Conference Board Insights podcast series helps talent executives address challenges and 

stay informed about current issues across the entire spectrum of human capital

Click here for a complete listing of all of our Insights podcasts or check out our entire podcast 

lineup at 

www.conference-board.org/podcasts

https://www.conference-board.org/podcasts/authordetail.cfm?author=6991
http://www.conference-board.org/podcasts

