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Some of the critical questions and issues we will be 

answering today

▪ How important is 

the mindset of a 

CCO and the key 

role that 

resourcefulness 

plays in that 

mindset?

▪ How does having 

an “ear to the 

ground” can be 

as helpful for 

your CEO than 

any other 

attribute?

▪ What are the tasks of 

working through and 

creating new 

partnerships?

▪ How is resilience 3.0 

the most critical 

characteristic of a 

CCO?
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Craig E. Carroll, PhD (Moderator)
Communications Principal, M&C 

Center

The Conference Board

Gemma Hart
VP, Communications

Danone North America

Today’s Speakers
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Corporate Communications Practices 2022

Published March 31, 2022

1. Organizational practices

2. Current constraints and challenges

3. Performance and outcome measurement

4. Reliance and satisfaction with agencies

5. Recent changes

6. Differences based on company revenue, # of 

employees, team size, team structure, 

industry

Briefings available 

for The Conference Board members
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Back Drop
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Coming Out of 

COVID
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COVID Challenges: 

Not New Anymore
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Russia and Ukraine
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NEW BELIEFS
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“Whether you think you can, 
or you think you cannot, 
…you are right.”

- Henry Ford
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“It’s amazing 

what you can do, 

when you don’t know

you’re not supposed 

to be able to do something.”
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Beliefs About

Remote Work



25 © 2022 The Conference Board, Inc.  |  www.conferenceboard.org

Beliefs About 

Location
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Beliefs About 

Resources
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Beliefs about 

Collaboration
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Beliefs About 

Resilience
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Beliefs about 

Capabilities
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RESILIENCE 3.0
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Being more resilient 

and agile
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Being more 

flexible and agile 

with people's 

schedules
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Crisis endurance: 

Weathering the Storm
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Better understanding and 

acceptance of people's 

personal lives
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Celebrating 

moments in new 

ways
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Communications 

now
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Virtual works fine 

as long as

you invest time

in human connection 

conversation
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Efficiency is 

paramount to all 

communications

no fluff, no wasted words or 

motion
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Communications 

function must be 

flexible and 

adaptable
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Communications 

should be 

empowered to 

influence business 

decisions
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Must move with 

lightning speed in a 

changing 

environment
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Ruthless and continuous 

prioritization/ 

reprioritizations
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Setting boundaries 

with the business
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Being okay with 

saying NO
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Committing fewer 

random acts of 

marketing
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Less communications 

for communications’ 

sake
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Employees First
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Humanity and 

authenticity
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Grace and 

compassion
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Doubling  down on 

corporate purpose
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Effort versus impact
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Speaking to 

Employees as Adults
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Speaking to 

Employees as Adults
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Continuing to Learn 

the Business
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What’s Now
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Future of Work
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Return-to-the-

workplace protocols
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Office schedules 

and procedures
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Hybrid work 

schedules
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Hybrid events
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Navigating workplace 

preferences and 

employee expectations
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ESG Disclosures
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Speeding Up of the 

Digital Transformation
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ON DECK:

Webcast, Tuesday May 17th

Future of Branding: Netnography* & Algorithmic 
Branding

With Robert V. Kozinets, Creator of Netnography and Ulrike Gretzel, 
Senior Fellow, Center for Public Relations, University of Southern 
California and Director of Research at Netnografica

*Netnography, is a specific type of qualitative social media research. 

Don’t Miss Our Upcoming Events

https://www.conference-board.org/webcast/brand-building/May-19
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NEW Podcast Series: CEO Perspectives - Insights for What’s Ahead™

Available on our website at https://www.conference-board.org/podcasts/ceo-

perspectives-podcast or on most popular podcasting platforms, including:

Hosted by our CEO, Steve Odland, this bi-monthly 

series features in-depth interviews with thought 

leaders from The Conference Board to provide 

business executives with data-driven insights to 

prepare them for what’s ahead.

https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5
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Sign in to enjoy customized, convenient access to the full range of

Member benefits – the latest research, benchmarking & data tools,

peer networks, and events delivering Trusted Insights for What’s Ahead.

Watch this short video to get started.

https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8

