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Some of the questions we will be answering today

« How a “blurry vision” and « What it takes to build a = How design, R&D and
“choosing a small pond” can successful ‘house of customer centricity go
be winning strategies brands’ hand-in hand

« What makes “treating employees as volunteers”, laughing a lot and “firing yourself,” great
people- and self-management techniques.
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CP E SIGN UP FOR
(NASBA) AVAILABLE CPE
v' Click the link in the CEU Request Widget to sign up CREDIT
for credit

v’ Stay online for the entire webcast
v" Click ‘ok’ for 3 popups that occur during the program

v Credit available for participation in live webcast only
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Upcoming Webcast Programming from The Conference Board

Debunking B2B Brand Myths (May 10, 2021)

Consumer Dynamics Webcast Series: Consumer

Behaviors During the COVID-19 Era — How

Consumers Spend — and Save — Their Money (May

13, 2021)

View all of our upcoming webcast programs at
https://www.conference-board.org/webcasts/upcoming/

© 2021 The Conference Board, Inc. | www.conferenceboard.org



https://www.conference-board.org/webcasts/upcoming/
https://www.conference-board.org/webcast/specials/debunking-b2b-myths
https://www.conference-board.org/webcast/consumer-dynamics/may13-2021

NEW Podcast Series: C-Suite Perspectives - Insights for What's Ahead™

C-SUITE
PERSPECTIVES
Insights for What’s Ahead™ & Hosted by our CEO, Steve Odland, this monthly series features in-
‘ V depth interviews with thought leaders from The Conference Board
s N < ieve Odland. to provide senior and C-suite executives with data-driven insights

EPISODE 1 Chief Economist President & CEO

to prepare them for what's ahead.
The Economy

Listen & Subscribe

Available on our website at https://www.conference-board.org/podcasts or on most
popular podcasting platforms
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https://www.conference-board.org/podcasts

myTCB"

Sign in to enjoy customized, convenient access to the full range of
Member benefits — the latest research, benchmarking & data tools,
peer networks, and events delivering Trusted Insights for What's Ahead.

Watch this short video to get started.

By Conferences & Data & Center & Access My Calendar
Member Events Benchmarking Councils Experls

MY LATEST RESEARCH & INSIGHTS

Featured Insights
Emerging Markets View: Falling
infection rates set the stage for
continued recovery
17 March, 2021 | Economy Watch Reports

- 1 e

Salary Increase Budgets for Achieving Ambidextrous C-Suite Challenge™ 2021:
¢ 2021: Results of the 2020 Leadership: Driving “Perform Leading in a Post-COVID-19  «
Follow-up Survey & Transform” Innovation for Recovery (C AT KO Mo O
Step-changed Business Results
25 March, 2021 | Publication »ly Calendar
+ Data-driven Approach for

fanaging a Direct-contracted
rovider Network

Fa W
—

{ © 2021 The Conference Board, Inc. | www.conferenceboard.org



https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8

