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How COVID-19 Might Change Consumers’ Attitudes 

About Sustainability
April 22, 2020 (Earth Day)
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Topics we will discuss

▪ Consumers’ associations with sustainability and how COVID-19 

might change them

▪ Consumers’ changed behaviors & attitudes

▪ Companies’ post-pandemic sustainability strategies
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Earn Credits

CPE (NASBA)

✓ Type your full name and email address in the space provided

✓ Click ‘ok’ for 3 popups that occur during the program

✓ Stay online for the entire webcast

✓ Credit available for participation in live webcast only

The Conference Board is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of

continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final authority on  

the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be submitted to the National 

Registry of CPE Sponsors through its website: www.learningmarket.org.
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Sustainability: different things to different people

• Sustainability: mostly “eco” globally, secondary: socially fair 

• However, geographic variations
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“Eco” vs. “social” associations
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Consumers’ perceived performance on sustainability
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Barriers to 

buy brands 

with better 

environ-

mental 

practices
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Promote effective 

governance 

“How do we use governance 

systems to guide sustainability 

strategy and decisions?”

Building sustainability into post-pandemic strategies

Focus on the change 

“What are we trying to 

achieve, and what does that 

change look like?”

Bring the outside in

“How can we leverage 

knowledge and skills of others 

to catalyze sustainability?”

Purpose

‘Why does our 

organization exist?”
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Interested in this topic?  

Want more?

Please review these related sources 

on sustainability from The 

Conference Board.

▪ Consumers’ Attitudes about Sustainability, February 2020 (Publication)

Executive Summary and links to part 1 and part 2 of the report

▪ 5 Communications Tips to Market Sustainability (GreenBiz Article posted 

Apr 7, 2020)

▪ Do Indian Consumers Really Care about Sustainability? (Publication)

▪ Unlocking Growth through Sustainable Innovation 
✓ Read the Publication

✓ Watch the on-demand webcast

https://conference-board.org/topics/consumers-attitudes-sustainability
https://www.greenbiz.com/article/5-communications-tips-market-sustainability
https://www.conference-board.org/pdfdownload.cfm?masterProductID=20330
https://www.conference-board.org/topics/sustainability-innovation
https://www.conference-board.org/webcasts/ondemand/Sustainability-Watch-March-2020
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View our complete podcast line-up @ www.conference-board.org/podcasts 

Introducing The Conference Board Podcast Series

http://www.conference-board.org/podcasts
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Want to hear more about this topic and how the spread of 

COVID-19 will impact business and the global economy?

The Conference Board has gathered insights and learnings from our 

thought leaders and member network which we hope will be helpful as you 

formulate, implement and manage your own crisis response.

Explore all of these resources on our website at 

https://www.conference-board.org/COVID-19.

https://www.conference-board.org/COVID-19

