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How to participate in this webcast

1. Ask questions as they occur via the chat box at the bottom left of your screen. 

We will weave them into the conversation and may follow up via email if there 

are questions left at the end of the hour.

2. Feel free to download the presentation via the ‘File Download’ pod in the 

bottom center of your screen

3. You may full screen the video or PPT at any time by clicking the 4 arrows at the 

top right of the screen

4. Complete the brief evaluation at the end so we can incorporate your feedback 

into future programs

5. Share this program with your colleagues. It will be available On Demand after 

the webcast on The Conference Board website. 

http://www.conference-board.org/
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Earn Credits

CPE
✓ Type your full name and email address in the space provided

✓ Click ‘ok’ for 3 popups that occur during the program

✓ Stay online for the entire webcast

✓ Credit available for participation in live webcast only

The Conference Board is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of

continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final authority on  

the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be submitted to the National 

Registry of CPE Sponsors through its website: www.learningmarket.org.

http://www.conference-board.org/
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Panelists:

Mihir Sarkar

Head of Data

ENGIE Digital

Mihir Sarkar is a consultant, executive, entrepreneur, scientist, and designer who 

works with the largest and smallest organizations to solve big problems. He is 

currently the Head of Data at ENGIE Digital where he uses data science to help 

lead the zero-carbon energy transition. He has contribut...Full Bio

Demet Tunç (Moderator)

Council Director, Customer Experience Council

The Conference Board

Demet Tunç leads the Customer Experience Council at the Conference Board. She 

also provides consultancy & project management services - from strategy to 

execution with a hands-on approach - in marketing, customer experience and 

commercial management. Demet started her career as a brand...Full Bio

https://www.conference-board.org/bio/index.cfm?bioid=7150
https://www.conference-board.org/bio/index.cfm?bioid=6747




“Software is eating the world”

Marc Andreessen (2011)











Improve operational efficiency



Enhance customers’ lives





Lead the zero-carbon energy transition as a 
service



AI’s carbon footprint





"If we have data, let’s look at data.
If all we have are opinions, let’s go with mine."
Jim Barksdale



Data-based Features

Market Research

User Insights

Product Analytics

KPI Reporting
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Related Peer Networks:

Customer Experience Council

Customer experience is the end-to-end journey of the customer’s 

interaction with the business. Today companies are working to 

significantly improve their customer experience, especially in the light 

of digital solutions, functional excellence, and real-time end-market 

implications.

For more information contact:
Marie-Laure Bultot

+32 (0) 2 566 99 06

Marie-laure.bultot@conferenceboard.org

mailto:sara.murray@conferenceboard.org


Please click on the link above to submit your 
feedback on today’s program. Your opinions are very 

important to us. Thank you for your time.

Webcast Evaluation
The 5 question survey will open in your browser window

http://tcb.qualtrics.com/SE/?SID=SV_eDqzaZjFuOArBVH&type=SP&KA=CL&time=3&region=EU&date=10012019

