























































	Slide Number 1
	What we will cover today
	Slide Number 3
	Slide Number 4
	The world of work has changed
	The year is 2020...
	Slide Number 7
	Slide Number 8
	Employees have a lot to say 
	State of EmployeeListening
	Slide Number 11
	How are organizations listening now?
	So what’s the problem?
	Slide Number 14
	Slide Number 15
	What is Intelligent Listening?
	Slide Number 17
	What makes Intelligent Listeningdifferent?
	What does this do to drive change?
	Slide Number 20
	Slide Number 21
	Creating a framework forIntelligent Listening
	Where to start
	What to expect
	Continuous Listening (CL) Report Series
	Upcoming Webcast Programming from �The Conference Board
	Human Capital Insights A new podcast series brought to you by The Conference Board Human Capital Center
	Interested in sponsoring a webcast?

