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Key questions facing the retail industry

▪ How quickly will in-store retail jobs disappear and what types of 

jobs will replace them?

▪ What factors may cause the transition from brick and mortar to e-

commerce to accelerate?

▪ What strategies should retail firms adopt to provide more value to 

customers and successfully adapt to an omnichannel world?
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Earn Credits

CPE (NASBA)

✓ Type your full name and email address in the space provided

✓ Click ‘ok’ for 3 popups that occur during the program

✓ Stay online for the entire webcast

✓ Credit available for participation in live webcast only

The Conference Board is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of

continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final authority on  

the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be submitted to the National 

Registry of CPE Sponsors through its website: www.learningmarket.org.
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Old

1) Other non-store retailing

2) In-store retail 

New

1) Couriers and messengers

2) Warehousing and storage

3) Electronic shopping and mail order houses

Source: Brian Schaitkin, Retail Apocalypse Postponed Not Cancelled, The Conference Board (https://www.conference-

board.org/blog/postdetail.cfm?post=6766&blogid=7) 

The “old and new” retail sectors consist of five industry 

groups

https://www.conference-board.org/blog/postdetail.cfm?post=6766&blogid=7
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Employment growth in the “old and new” retail sector has 

stalled during the past year
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Source: Brian Schaitkin, Retail Apocalypse Postponed Not Cancelled, The Conference Board (https://www.conference-

board.org/blog/postdetail.cfm?post=6766&blogid=7) 

https://www.conference-board.org/blog/postdetail.cfm?post=6766&blogid=7


7 © 2018 The Conference Board, Inc.  |  www.conferenceboard.org

“New” retail created 749k jobs during that period and the 

share of e-commerce has quadrupled since 2005

Source: Brian Schaitkin, Retail Apocalypse Postponed Not Cancelled, The Conference Board (https://www.conference-

board.org/blog/postdetail.cfm?post=6766&blogid=7) 
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https://www.conference-board.org/blog/postdetail.cfm?post=6766&blogid=7
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In the “Apocalypse is Ongoing” scenario, ecommerce 

quadruples in share every 13 years through 2040

Source: Brian Schaitkin, Retail Apocalypse Postponed Not Cancelled, The Conference Board (https://www.conference-

board.org/blog/postdetail.cfm?post=6766&blogid=7) 
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https://www.conference-board.org/blog/postdetail.cfm?post=6766&blogid=7
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1. Faster productivity gains

2. Innovative frontier firms in e-commerce

3. Network effects create tipping point sector-by-sector and across 

economy in favor of e-commerce 

Network effects suggest that the apocalypse may arrive 

even faster
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Feedback?  Suggestions? How Can We Help You?

Thanks for being with us; be sure to tell your colleagues about 

next month’s webcast

Wednesday July 15th, 11.00-12.00 Eastern / 17.00-18.00 Brussels:

The Trade Disputes Revisited: Where do we Stand?

Do you have suggestions for future topics? Please feel free to contact 

Bart van Ark at: bart.vanark@conference-board.org

And remember to Sign up for 2018 Email Reminders

mailto:rebecca.ray@conference-board.org
https://www.conference-board.org/webcasts/webcastlistingtype.cfm?webcasttypeid=9
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Related Resources from The Conference Board

Publications

23 Truths about Cybersecurity: Insights from the Cybersecurity 
Conference: Crucial Collaborations

Conference

2018 Global Business and Shared Services Conference
October 18-19, 2018

C-Suite Challenge™ 2018: Reinventing the Organization for the 

Digital Age

Webcast

Economics Watch: The "State" of the US Labor Market: 

Breaking Down Labor Market Conditions By Region

July 11, 2018

https://www.conference-board.org/webcasts/ondemand/webcastdetail.cfm?webcastid=3683
https://www.conference-board.org/publications/publicationdetail.cfm?publicationid=7725&centerId=16
https://www.conference-board.org/conferences/conferencedetail.cfm?conferenceid=2986&centerId=6
https://www.conference-board.org/publications/publicationdetail.cfm?publicationid=7691&centerId=16
https://www.conference-board.org/webcasts/webcastdetail.cfm?webcastid=3847

