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Some of the critical questions and issues we will be
answering today

= How customer and employee experience is bidirectional

= Demonstrating the value of employee experience to customer

experience
= \Which factors in EX and in the workforce drive CX

= How to take action to improve both EX and CX
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HRC', SHRM, CPE (NASBA) Click the link in the

CEU Request Widget to sign up for credit

v Stay online for the entire webcast
v Click ‘ok’ for 3 popups that occur during the program

v Credit available for participation in live webcast only
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Making the most of the webcast

Download
Resources

i

Ask Questions
(via the QY &A bax )

A
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Today’s Speakers THE CONFERENCE BOARD @

Melissa Arronte, Ph.D. lan Cook Francine Parham

Employee Experience Vice President, People Solutions (Moderator)

Solutions Principal Visier Inc. Senior Fellow, Human Capital
Medallia Program Director,

Sr. Human Resources Executive Council
The Conference Board
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How Is your organization thinking about combining
customer and employee experience?

. Actively starting to combine efforts

. Recognize the value, it's on the roadmap
. Not currently thinking about it

. Unsure



>
THE CONFERENCE BOARD 6

How Is your organization thinking about combining
customer and employee experience?

. Actively starting to combine efforts

. Recognize the value, it's on the roadmap
. Not currently thinking about it

. Unsure



8

Upcoming Webcast Programming from The Conference Board

Human Capital Watch™: Navigating the Future of Work -

CHRO Voices (February 08, 2022)

9 Levers to Pull if You're Serious About Inclusion

(February 16, 2022)

Understanding Which Social Determinants of Health

Impact Your Population (February 23, 2022)

View all our upcoming webcast programs at
https://www.conference-board.org/webcasts/upcoming/
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https://www.conference-board.org/webcasts/upcoming/
https://www.conference-board.org/webcast/human-capital-watch/2022-February
https://www.conference-board.org/webcast/specials/serious-about-inclusion
https://www.conference-board.org/webcast/specials/social-determinants

NEW Podcast Series: CEO Perspectives - Insights for What's Ahead ™

Hosted by our CEO, Steve Odland, this bi-monthly
series features in-depth interviews with thought
leaders from The Conference Board to provide
business executives with data-driven insights to

prepare them for what’'s ahead.

PERSPECTIVES 'u%.

Insights for What's Ahead™ Listen & Subscribe

Available on our website at https://www.conference-board.org/podcasts/ceo-
perspectives-podcast or on most popular podcasting platforms, including:

@ UH s e LISTEN ON
#” Apple Podcasts *.1" Google Podcasts
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https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5

myTCB’

Sign in to enjoy customized, convenient access to the full range of
Member benefits — the latest research, benchmarking & data tools,
peer networks, and events delivering Trusted Insights for What’s Ahead.

Watch this short video to get started.

Conferences & Data & Center & Access My Calendar
Member Events Benchmarking Councils Experis

MY LATEST RESEARCH & INSIGHTS RENDING TOPICS

Featured Insights

Emerging Markets View: Falling
o# infection rates set the stage for
& continued recovery

| 17 March, 2021 | Economy Watch Reports

Salary Increase Budgets for Achieving Ambidextrous C-Suite Challenge ™ 2021
< 2021: Results of the 2020 Leadership: Driving “Perform Leading in a Past-COWVI
Follow-up Survey & Transform” Innovation for
30 March, 2021 | Publication Step-changed Business Results
25 March, 2021 | Publication
L

- K& o Data-driven Approach for
4 anaging a Direct-contracte:
rovider Network

Fa B <
——
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https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8

CHRO SUMMIT:
THE FUTURE OF WORK

VIRTUAL EVENT _
April 20, 2022 |_ ) A
s ./

GEF

q ! :
E ] [ |8
[a.] -

This event is Complimentary for The Conference Board members.

Register now at www.conference-board.org/chrosummit
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https://www.conference-board.org/events/chrosummit
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