Special Webcast e
Talent Attraction for a Highly Competitive Market THE CONFERENCE BOARD @
° 000

SoFi &

September 7, 2022




Our agenda for today

e OVERVIEW
o EVOLVING LANDSCAPE for employees + employers in healthcare
o EDUCATION ASSISTANCE as a solution at the intersection of both
o ACTIONABLE INSIGHTS
o HOW - to offer a meaningful, holistic education assistance program
m Case Study
o WHY — it makes sense to take action now

o WHAT - to consider as you explore education assistance benefits

e Q+A




HRC', SHRM, CPE (NASBA) click the link in the A\S,,L\?PAEEE?EU

CEU Request Widget to sign up for credit CREDITS

v Stay online for the entire webcast

v Click ‘ok’ for 3 popups that occur during the program

v Credit available for participation in live webcast only




Making the most of the webcast

Ask Questions
(via the Ch&A bax )

A

Download
Resources




Today’s Speakers THE CONFERENCE BOARD @

Jennifer Nuckles Regina Brayboy

EVP and Group Business Unit (Moderator)

Leader — Partnerships, Content, Senior Fellow, Human Capital
SoFi at Work, Relay, & Protect The Conference Board

SoFi




SoFiat Work SoFi 3%

AT WORK O@®.

An enterprise financial wellness benefits platform with a suite of services, tools, and education that can help
employees see a full snapshot of their finances, make smart decisions, and achieve their financial goals.

Our platform is powered by a customizable financial hub for employees, which
delivers SoFi's suite of tools rough a user-friendly, consumer-grade mobile or
desktop application — helping them get their money right when they need it.

Financial Benefits

Dashboard

SoFi At Work partners with leading healthcare employers and associations across the
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I: OVERVIEW

EVOLVING LANDSCAPE
EDUCATION ASSISTANCE AS A BENEFIT



Defining Education Assistance Benefits

Give your employees an integrated, turnkey platform to easily navigate their financial lives from the past, present, and
future. Whether it's student loan repayment, tuition reimbursement, or college savings plans, it's all here.

Tackling student loan debt
Reduce employee stress and increase
performance—along with your organization’s.

PRESENT Paying for continuing education
Tuition reimbursement programs help your employees
thrive while you attract—and retain—the best talent.

Supporting their goals—or a family member’s
FUTU RE Help employees save consistently with tax-free
deductions and contributions using 529 plans.
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Employee Impacts: The Big Picture X WORK 088

Medical school graduates will be acutely impacted by the end of the student loan moratorium at the end of
this year.

- The average med school graduate owes$241,600 in total student
loan debt.

- Med students cumulatively graduate with$4.3 billion in student
debt each year.

 The CARES Act moratorium on federal student loan payments is set
to end on December 31, 2022.
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Employer Impacts: The Big Picture

Financial stress is taking its toll on workers,
and employers are paying the price.

Employees are spending over nine hours per week at
work dealing with issues related to their financial situation.
That's more than one full day of work each week, which
adds up to 60 workdays or 12 workweeks each year!

The impact on companies

76% of workers said they always, often, or sometimes

think about their financial situation while at work. Even All of this stress is

adding up to lost

worse: Employees are spending 14.3 hours per week .
time at work.

actually dealing with financial issues—and 9.2 of those

hours occur during the workday.

Annual Cost of Financial Distraction

$16.9M+
~160+

FTE

$1L.EM+

2008 2020

Regional Healthcare System

Employee

10,000
Count

Avg. Wage ($/hr) 548

Avg. Hours
36 h
a Week i

Work A8 wis
Weeks

© 2022 Social Finance, Inc. Confidential Information. Do not copy or distribute. Advisory services offered through SoFi Wealth LLC. SoFi Money® is offered through SoFi Securities LLC. SoFi Lending Corp., CFL #6054612. NMLS #1121636.



I ACTIONABLE INSIGHTS

HOW TO IMPLEMENT EDUCATION ASSISTANCE BENEFITS
WHY IT MAKES SENSE TO TAKE ACTION NOW
WHAT TO CONSIDER DURING BENEFIT PROGRAM DESIGN



HOW: Education Assistance Through Employer .
Contribution SofFi &

Contribution platform that enables Employers to disburse funds to multiple benefits. Flexible program
designs to further Employer’s HR goals (e.g. recruitment, retention) & easy employee enroliment.

Student Loan - 401(k) Match

Non-elective contributions
towards retirement plan based on
verified student loan payments

Student Loan - Direct

Employer contributions directly to
employees’ student loan principal
to aid in debt reduction

Tuition Reimbursement

Tracking employees’ continuing
education courses & securing
employer approval for qualified
expenses

PTO Conversion

Apply employees’ unused PTO to
either a student loan or 529
college savings plan

529 College Saving Plans

Employee-elected recurring
payroll deductions and/or
employer contributions to 529s

Emergency Vaults

Employee-elected automated
savings alongside employer
contributions into a SoFi Money
emergency savings account
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HOW: To Bring Impactful Education
Assistance to Life

A Case Study

CHALLENGE: A Fortune 500 company — based in Franklin, Tennessee —
is one of the largest hospital organizations in the nation. The
organization employs ~66K workers who carry millions in student loan
debt. A highly competitive talent market has made it difficult to recruit
and retain top talent.

SOLUTION: the organization tapped SoFi at Work to help design an
education assistance program that would benefit ALL employees but
do so in a way that met workers’ unique needs.
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Student Loan Repayment Program Design

Taking a tiered approach, the Student Loan Repayment and Refinance Program enables the system to
support all employees with student debt, while driving additional impact for the most critical talent
segments.

Part-time Full-time

Contribution Amount Contribution Amount
Registered Nurses & $2,500 annual ($208.33 monthly)  $5,000 onnual ($416.67 monthly)

W Te ([ IR E-Tely yTel [T T 1otaiMaximum Contribution Totol Maximum Contribution
£10,000 §20,000
Contribution Amount Contribution Amount
L) £1,250 annuwal ($104.17 monthly) §2 500 annual ($208.33 monthly)
Other Clinical Roles
Total Maximum Contribution Total Maxirmumm Contribution
£5.000 510,000
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WHY: Employers continue to expand their student loan benefits

There has been an increase in the number of employers offering contribution benefits in 2020

From 2018 to 2019, employer student loan contribution

programs doubled. o o
There are predictions of that number quadrupling by 4 /o l 8 /o

the end of 2022.2
of companies of companies
in 2018 in 2019

o 32%

of companies will offer an employer contribution
program for student loans by 2022

Sources: 1, 2
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https://www.shrm.org/hr-today/trends-and-forecasting/research-and-surveys/Pages/Benefits19.aspx
https://www.willistowerswatson.com/en-US/insights/2018/05/infographic-voluntary-benefits-add-choice-flexibility-value
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WHAT: Key Considerations Employer Admin & Reporting SoFi &
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WHAT: Key Considerations for a Contribution Programs  SoFi &

Things to consider when designing your student loan contribution program

Contribution amounts can be a fixed amount per employee or based on an annual budget. Many

employers will reallocate existing budgets for their programs.

AMOUNT: - . : _— : : -
Existing SoFi at Work Partners: The median contribution amount is $100 per month with a minimum
annual amount of $1,200 and maximum annual amount of $2,400.

Contributions can be constant throughout tenure or increase after certain time criteria (e.g., 12

CONSTANT VS months of employment). Progressive contributions can lead to greater retention.

TIERED: Existing SoFi at Work Partners: 59% of partners administer a constant contribution amount and 41%
of partners administer a tiered contribution amount.

Contributions can be made monthly, quarterly, or annually. More frequent contributions can be a

great reminder to employees, while less frequent contributions can be used for additional bonuses.
FREQUENCY:

©

Existing SoFi at Work Partners: 86% of partners contribute monthly, 6% of partners contribute
quarterly, and 8% of partners contribute annually.

Employers can determine if everyone gets the benefit or if you want to attract specific groups. For

example, you could base eligibility on tenure vs. new hires, location or division, etc.
ELIGIBILITY:

®

Existing SoFi at Work Partners: 72% of all partners offer contributions to their entire population and
28% offer contributions to a targeted population.
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WHAT: The CARES Act Medans
for Student Loan Benefits
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Employers can now offer up to $5,250 in Tax-Free
Contributions towards an employee’s student
loans to help with principal reduction

Change is an extension of existing tax advantage
of Tuition Reimbursement programs (Section 127).

Contribution is also now a pre-tax benefit for
employees up to this limit

Policy will remain in effect until end of 2025 due to
Consolidated Appropriations Act (CAA)

Before the act, 12-37% (depending on tax bracket)
of an employee’s contribution was taxed federally



Q+A



Thank You!
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Upcoming Webcast Programming from The Conference Board

The Agile & Inclusive Organization: Breakthroughs & the
Path Forward Through the Pandemic in Asia (September
08, 2022)

Price Transparency: Navigating the Road to Compliance

(September 08, 2022)
Human Capital Watch™: Harnessing the Power of the

Multi-Generational Workforce (September 13, 2022)

View all our upcoming webcast programs at
https://www.conference-board.org/webcasts/upcoming/
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Navigating*®

the Economic Storm

YOUR INDISPENSABLE GUIDE THROUGH

THE GLOBAL RECESSION <5
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https://www.conference-board.org/us/

myTCB"

Sign in to enjoy customized, convenient access to the full range of
Member benefits — the latest research, benchmarking & data tools,
peer networks, and events delivering Trusted Insights for What’s Ahead.

Watch this short video to get started.

MY LATEST RESEARCH & INSIGHTS

Featured Insights
Emerging Markets View: Falling
infection rates set the stage for
continued recovery
17 March, 2021 | Economy Watch Reports

Salary Increase Budgets for Achieving Ambidextrous
( 2021 Results of the 2020 Leadership: Driving “Perform
Follow-up Survey & Transform” Innovation for
Step-changed Business Results
25 March, 2021 | Publication fy Calendar

30 March, 2021 | Publication
. Data-driven Approach for
tanaging a Direct-contracted
rovider Network

=1
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https://www.conference-board.org/mytcb
https://youtu.be/J-Owz0s0gX8

Podcast Series: CEO Perspectives - Insights for What’'s Ahead™

Hosted by our CEO, Steve Odland, this bi-monthly
series features in-depth interviews with thought
leaders from The Conference Board to provide
business executives with data-driven insights to

prepare them for what’s ahead.

PERSPECTIVES

Insights for What's Ahead™ Listen & Subscribe

Available on our website at https://www.conference-board.org/podcasts/ceo-
perspectives-podcast or on most popular podcasting platforms, including:

@ Jpy, Histanen LISTEN ON
#” Apple Podcasts +.1" Google Podcasts
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https://podcasts.apple.com/us/podcast/c-suite-perspectives/id1565427142
https://podcasts.google.com/feed/aHR0cHM6Ly9jc3VpdGVwZXJzcGVjdGl2ZXMubGlic3luLmNvbS9yc3M?sa=X&ved=0CAMQ4aUDahcKEwjI8MDA4LfwAhUAAAAAHQAAAAAQAQ&hl=en
https://open.spotify.com/show/2Y7c9gtdZJqocXdak7MOY5
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